
   
                      

To Whom It May Concern 

We deeply regret to announce that Distinct Creative Arts Pte Ltd (DCA) has 
decided to close our studio with effect from 27 March 2020 till 30 April 
2020. We have corresponded with the Ministry of Health and the Ministry of 
Education and we believe that this is the best decision for everyone. 

We sincerely apologise for any inconvenience caused and we seek your 
utmost understanding in this matter. We wish to aid the government and do 
our part in minimising the spread of the COVID-19 virus. We also hope to 
maintain the health and safety of our entire DCA family. 

With regards to the closure of our studio, these are the actions DCA will 
implement to reduce the disruption of classes: 

A. Home-Based Learning for the following programmes: 

1. Kids & Teens Courses 

2. Special Needs Course 

3. Ongoing Adult Courses 

4. Studio Residence Crew trainings - Team Distinct and Urban Terrain 
Groovers  

There will be no refunds for the programmes listed above but rest assured 
that we will be reimbursing appropriately in other manners. We are 
considering to replace classes in the future but we have to observe how the 
situation unfolds. We will send detailed updates regarding the reimbursement 
in the near future.  
 

B. Adjourning of the following programmes: 

1. Open Classes  

2. Private Classes  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3. New Adult Courses  

4. Adult Tumbling Courses and Open Sessions  

All the programmes listed above will resume at an appropriate juncture in the 
future. Reasons behind this decision are: 

1. For open classes, we are looking into possible online classes. However, 
give us more time to look into this as we have other urgent issues to attend 
to. There will be an extension of one-month validity for all class packages. 

2. For private class, we understand that the objective is to attain one-on-one 
attention between the instructor and the student. Therefore, we feel that it 
does not do justice to have Home-Based Learning for this class. 

3. For new adult courses, since classes have yet to kickstart, we feel that it is 
better to just postpone the class. 

4. For tumbling courses, having insufficient space and a lack of the instructor 
spotting makes it very dangerous to have class outside of the tumbling gym 

We hope to resume our operations on 1 May 2020 if the situation permits it. 
Please follow us on our social media platforms for any immediate update.

Amidst this crisis, we seek everyone’s assistance in being vigilant and socially 
responsible so that we can continue to make DCA a safe and enriching 
environment for everybody. Together, we can continue to make lives count.

______________________ 

Xue Yong Zhi 

Director
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